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Application Note

FTDI Driver 38457-01B Installation Instructions

FTDI Driver 38457-01B Installation Instructions.doc (Rev.A)
(This driver supports Windows 98, 2000 and XP only)

Per this Application Note, FTDI driver 38457-01B supports the following USB displays:
| PDK-4UP3 PDK-UPO03 PC522-3415

FTDI Driver Installation:

A) Driver 1 (USB Serial Converter) Setup:
e Download driver package 38457-01B to a folder of your choice.
e Plug in Pole Display cable to Host PC USB port.
o Verify Found New Hardware message pops up and follow instructions below.

3) Select driver folder.
Click OK.

2) Check button as shown
and click Browse.

Found New Hardware Wizard
Please choose your search and installation options. .

® Seatch for the best diivet in these locations.

1) Verify message and make
sure button is indicated as shown
Click Next

Found New Hardware Wizard

Browse For Folder @El

‘Welcome to the Found New Select the Folder that contains drivers for your hardware,

Hardware Wizard

This wizard helps you install software for

PC5223415 LIS SERIAL CONVERTER = (2 FTCI Drivers - Installation - Disks A

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diiver found will be installed (=] 018

o
[] Search remavable media (fopesy. CD-ROM.. ) o
(*)_ IF your hardware came with an installation CD # ) FTDI Drivers - PC522-3415
<& or lloppy disk, insert it now. Includs this lacation in the search: =) ok Drivers
What do you wark the wizard to do? &
© D't search, | wil choose the diver to instal ‘—2 2:522 . v
O Installthe soltware automaticall [Recommended) Choose this option to select the devics diiver from a fist. Windows does not guarantee that < y

(@ Installfrom a lst or specific location [Advanced) the diiver you choose wil be the best match for pour hardware.

Click Next to continue. To view any subfolders, click a plus sign above.

4) Verify selected location.
Click Next.

(© Search for the best diiver in these locations:

Use the check boses below to limit or s#pand the default ssarch, which includes losal
paths and temovable media. The best driver found will be installed.

[ Search removable media (floppy, CO-ROM...]
Include this losation in the search

CAFTDI Drivers - Installtion - Disks\3B457018 &

O Dortt seaich, | wil choose the diiver to instal.

Choose s option to select the device diver from a list. Windaws does not guarantee that
the diiver you choose wil be the best match for your hardware,

7) Click Finish

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for

= USE Serial Converter

Click Firish to close the nizard,

5) Wait for next message...

-

Ploase wait while the wizard installs the software. .

< USE Serial Converter

6) Click Continue Anyway

tE The sftware you are instaling for this hardware:
.

USE Serial Converter

has ot passed Windows L ogo testing ta weity its compatibilty

with Windows =P, (Tell me why this testing is important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
cither immediately of in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendar for software that has
passed Windows Logo testing.

Continue Arpway | [_STOF Insallation




B) Driver 2 (USB Serial Port) Setup:

e Verify Found New Hardware message pops up and follow instructions below.

1) Verify message and make

sure button is indicated as shown

Click Next

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for

USB Serial Poit

52 or floppy disk. insert it now.

What da youwant the wizard to do?

O Install the softuare automatically (Recommended)
@ Install e a list o specifc location (Advanced)

Click Next to continue.

(). If your hardware came with an installation CD

2) Verify selected location.
Click Next
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3) Wait for next message...

Found New Hardware Wizard f
Please choose your search and installation options. .

() Search for the best driver in these locations.

Use the check boxes below to limit or expand the dstfaul search, which includes local
paths and remavable media, The best driver faund wil be installed.

[ Search removable media (floppy, CD-FOM. |

Include tis loc ation i the search:
CAFTDI Drivers - Inctalstion - Disks\ 36457018~

) Dot search, | wil choose the diiver to install

Choose this oplion to seleot the device diver fiom a st Windows does not guarantee that
the diiver you choose willbe the best match for your hardnare.

Please wait while the wizard installs the software...

(y USB Serial Port

G

(1=

4) Click Continue Anyway

Hardware Installation

] } The software you are installing for this hardware:
3
USB Serial Port

has not passed Windows Logo testing to werify its compatibilty

with Wwindows XP. (Tell me why this testing is impartant ]

o1 destabilize the conect operation of your spstem
either i i i
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continuing your installation of this software may impair

diately or in the Future. M| ft strongly

5) Click Finish

Found New Har dware Wizard

Completing the Found New
Hardware Wizard

The wizard has firished instaling the software for

(y USE Serial Port

Click Firish to close the wizard,

Continue Angway | [ STOP Installation

¢ In Device Manager, USB Serial Converter driver is located under Universal Serial Bus Controllers.
e USB Serial Port can be found under Ports (COM & LPT). The COM port # can be changed if desired.

L Device Manager;
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+- i Computer
+]-ag Disk drives

¥ § Display adapters
+

+

i DVDJCD-ROM drives

=) Floppy disk controllers
+ ﬁ Floppy disk drives
+ {5 Human Interface Devices
+4=) IDE ATAJATAPI controllers
+]-“2» keyboards
+1) Mice and ather painting devices
+- & Monitors

LISB Serial Port {COM3)
+ ¥ Processors
+- @, Sound, video and game controllers

4 by System devices
+ Universal Serial Bus controllers

o If an OPOS driver is needed, follow instructions contained in IEE Application Note:
OPOS 1.9 Driver V5.50 and SOTest Setup Instructions



